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About i4cp 
i4cp is a research firm that discovers next practices in human capital. Our member organizations rely on i4cp to 

ensure that their efforts will make the greatest impact on the business today and in the future. Through superior 

research, peer collaboration, tools, and data, we provide insights that help organizations better anticipate, adapt, and 

act in a constantly changing business environment. 

Visit i4cp.com to learn more. 
 

About this report 
This report provides preliminary results from our recent study. More complete results, including 

charts, market performance breakdown and other analysis, are made available exclusively to i4cp 

corporate members. 

In this survey, multiple questions used the well-accepted 1-5 Likert-type scale, with a 1 rating 

generally designated as “not at all” and a 5 rating as “a very high extent.” Mean scores are the 

average of those ratings. 
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Survey Responses 
1. To what extent has the coronavirus outbreak affected productivity in your 

organization? 
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2. What factors are considered in your organization’s decision-making regarding 
business travel? (check all that apply) 

 

n = 615 
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Advisories from health organizations sources such as
the CDC, the WHO, or the National Institute of Health

Advisories from the federal government

State and local advisories (e.g., school closures,
community event cancellations, etc.)

Recommendations of crisis management team

Determinations are made on a case-by-case basis

What we see our competition doing

Employee sentiment gathered via pulse surveys, and
other listening channels

Other (please specify)
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3. In what ways has your organization modified its business travel policy in response to 
the coronavirus? (check all that apply) 

 

n = 615 
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7.3%
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We’ve allowed our workforce to use their best 
judgement on business travel

Only essential business travel outside the U.S. is
permitted

Only essential business travel in the U.S. is
permitted

We have not addressed this or changed any of
our policies

Business travel outside the U.S. has been
suspended

ALL business travel has been suspended (i.e.,
both domestically and outside the U.S., not

including routine daily commuting)

Business travel inside the U.S has been
suspended

Other (please specify)
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4. What (if any) durations of travel restrictions have been set by your organization? 

 

n = 608 
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15.1%

8.1%

4.0%

2.1%
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TBD (i.e., we are still making that
determination)
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Indefinitely

Through end of March

Through end of April

Through the end of May

Other (please specify)
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5. What workplace infection control measures has your organization implemented? 
(check all that apply) 

 

n = 582 
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61.3%

48.8%

39.4%

38.3%

36.9%

24.9%

16.5%

16.3%

6.2%

4.5%

13.9%

Providing plenty of disinfectant supplies such as hand
sanitizer, etc. in the workplace

Requiring employees to notify their supervisors if
they exhibit symptoms of the flu and stay home if

they are sick.

Requiring a self-quarantine of any employees who
have traveled recently to any areas of concern

Requiring employees to monitor themselves for
symptoms of respiratory illness before and after

traveling

Encouraging social distancing (no handshaking or
hugging)

Requiring a self-quarantine of any employees who
have been exposed to people who have traveled to

areas of concern

Mandating that employees work from home in
locations with verified cases of COVID-19

Having visitors to the workplace or other company 
facil ities verify where they’ve traveled recently

Asking employees to avoid highly trafficked areas
such as airports and train stations

Restricting daily commuting using public
transportation in locations with verified cases of

COVID-19

Temperature screening of all employees and visitors
entering company facilities

Other (please specify)
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6. In addition to business travel, what other organizational activities have been 
suspended due to the coronavirus outbreak? (check all that apply) 

 

n = 563 

 

  

57.2%

25.9%

24.9%

22.7%

7.6%

5.9%

4.4%

4.3%

None

External company-sponsored events  (e.g., an
offsite sales meeting)

Employee participation in events such as trade
shows and conferences

Internal company-hosted events (e.g., an onsite
gathering of industry leaders or an onsite charity

event, etc.)

In-person interviewing

College and university recruiting events

Employee volunteerism projects

Other (please specify)
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7. In terms of possible long-range financial impact of the coronavirus, is your 
organization taking any precautionary steps now? (check all that apply) 

 

n = 563 

 

  

39.1%

25.0%

24.3%

23.3%

17.9%

10.1%

9.2%

5.3%

4.3%

2.5%

2.0%

3.9%

Creating or refreshing business continuity plans

No precautionary steps

Don’t know

Prioritizing scenario planning

Allocating more resources to support virtual work

Revisiting the company's supply chain design

Looking at ways to cut operating costs

Holding off on large purchases

Hiring freeze

Putting expansion plans on hold

Adjusting compensation/incentive plans for both
international business employees and the rest of

those businesses

Other (please specify)
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